[Mpunoxerune Ne5
k mpukasy Nel6 or 09.01.2024 .

MOJIOXXEHHUE
0 mopsAKe NpHeMa oOpalleHuil rpaxaaH, NOCTyNaOMHX Ha TeaedoH
«ropsueii uanm» MBY 10 CII o NpPOTHBOAEHCTBHIO KOPPYIIHH

1. OO6uMe MoJIoKEeHUs

1.1. Hacrosmee Ilonoxenue YyCTaHABIUBACT IMOPALOK paboTel TenedoHa
«ropsded JNUHHM» MO NPOTHBOACHCTBHIO KOPPYIIHH MBY 10O CII, naree
«ropsdas JMHAS», TPHEMa, DPErMCTpaluu M y4eTa IMOCTYMHBIIMX Ha HETO
oGpallleHuii 1o BOIPOCaM TPOTUBOICHCTBUS KOPPYIILIHH.

1.2. Pabota ¢ oOpamieHusIME I'paxiaH, MOCTyIHUBIINMA Ha TeneOH «ropsden
IMHUMY», OCYLIECTBIAETCs B COOTBeTCTBMM ¢ @e/lepaibHBIM  33aKOHOM  OT
02.05.2006 No59-®3 «O TOpsmKe paccMOTpeHHs oOpalleHud TrpaxuiaH
Poccuiickoit @emeparmm» (B pex. ot 04.08.2023r. Ne 480-03), QenepalbHbBIM
sakoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHANbHBIX TaHHBIX» (B pen. or
06.02.2023r. No 8-@3), O6nmacTHEIM 3aKkoHOM 0T 18.09.2006 No 540-3C «O6
obpameHusx rpaxkaan» (¢ U3MEHSHHAMH OT 07.11.2023r).

1.3. Ammapar TtenedoHa «ropsueil JIUHHAW» YCTAHOBJICH B MyHUIUNAIBHOM
OIOMKETHOM  YYPSXKAECHHHM  JIOMOJIHHUTEIHHOTO obpazosarust  OpIOBCKOH
crioptuBHoi mkoine (manee «CILI»), pacIoNOXEHHOM IO aApecy: II. OpioBCKHH,
nep. Kocterko, 50, TeneoH «ropsaeh TMHAL: 8-86375-31739.

1.4. Tlpwem obpameHuit TpaxaaH IO TeneGoOHy  «rops4ei  JIMHUW»
OCYIIECTBIAETCS ©XKEIHeBHO (KpoMe Mpa3JHUYHBIX M BBIXOMHBIX IHeH) ¢
MoHeIeIbHUKA 10 aTHHILY, ¢ 8.00 1o 17.00.

1.5. Hudopmamus o QYyHKIHOHAPOBAHMK M PEXHME paboTel TenedoHa
«TOpSYEN JIMHAN» JJOBOMUTCS O CBEICHUS HACENCHN OpJIOBCKOTO paiioHa 4uepes
CpelCcTBa MacCOoBOM MH(OpMAlUM IMyTeM DasMeIleHH:A Ha ohuIMANBEHOM CakTe
CIII B cetu VIHTepHET U Ha HHQOPMAIIMOHHBIX CTEHAAX.

1.6. Pa6orauk CIII, OTBETCTBEHHEIHA 32 paboOTy ¢ TeleOHHBIMU OOpaIICHUIMH
rpaXIaH IO «TopsYed JTHHUA», CYMTaeTCs YMONHOMOYCHHBIM JIMIOM M HECCT
YCTAHOBJICHHYIO 3aKOHOJATeNBCTBOM Poccuiickoii ®@enepalii OTBETCTBEHHOCTh
33 TIOJHOTY ¥ IPAaBAIBHOCTD PACCMOTPEHHS Tele(OHHBIX obpaleHuii rpaxiaH.

2. Iopsaok npremMa oOpamieHuii rpakIaH d NPeJoCTaBICHA
nadopManHHy N0 TejaedoHy «ropsideil THHHIDY
2.1. Tlpuem TeneOHHBIX OOpAIIEHUI TpaXIaH OCYMICCTBIACTCI B KaOWHeTe
aupektopa CIII B COOTBETCTBUH C HACTOSLIMM TTonoxkedueM U HOOJKHOCTHBIM
pEernaMeHTOM CIEIHAINCTa, OTBETCTBEHHOIO 32 paboty TenedoHa «ropsueH
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2.2. TenedoHusle obOpameHus rpaxaad, nocrynusmue B JIOCIL, mommexar
00s13aTeNIBHOMN PerHCTPAIUH.

Jlns ydera oOpalleHHil IpakIaH Ha TeneOH «ropsded TMHUI) HCIONB3YeTCs
KypHAN ydera, T/ ykasbiBaeTcs (amuiusi, UMs, OT4ECTBO IPAXJIaHUHA, aapec
TIPOKMBAHMS, KPATKOE COIEPKaHMe €0 BOIIPOCa U Pe3yIbTaT pACCMOTPEHHA.

2.3. He paccmarpuBarotcsi TenedoHHBIe OOpalleHus TpaxaH, B KOTOPBIX
00KayIOTCsI CyIeOHBIE PELIEHUS.

2.4. Tlpu obpalueHHH rpakaH [0 BOIpocaM, He OTHECEHHBIM K BEICHUIO CIl, a
TaxKe HEBO3MOKHOCTHM OTBETa Ha IIOCTABIEHHBIA B TeneOHHOM OOpalleHHH
Bompoc, obpaimenne oopMIIeTCs C TOCTeyIOled Nepeajpecaryelt ero B
Vpasinenue obpazoBarus OpIoBCcKoro paioHa. 3asBUTENIO coobrmaeTcs, Kyzaa
HAIpaBIeH €ro 3apoc Ml PACCMOTPEHHS, CPOK H TOPA/IOK NOTYICHHUA OTBETA. B
KypHaje ydeTa I[IPOM3BOMMTCSA COOTBETCTBYIOINAd 3alMCh C  YyKasaHHEM
roCyIapCTBEHHOTO OPraHa, B a[pec KOTOPOTO HaIPaBIeHO 00paIleHue.

2.5. IlpemoctaBnende HHQOpMAlMM TpaxAaHaM —OCYIIECTBIACTCA  IHOCIE
[IpeNCTABNEHNS UMK [IEPCOHANBHBIX NAHHBIX ((paMuiIus, uMs, OTYECTBO, HOMEp
JoMaIrEero TeneOHa, IOYTOBBIA ajpec, 1O KOTOPOMY JOJDKEH OBITh, MpH
HEeOBXOIMMOCTH, HAIPABIIEH OTBET) M U3I0XEHHS CYTH 0OpaIleHH.

2.6. Tlpunsroe TenedoHHOE CcOOOIIEHHE O(QOPMIIETCS padotaukom CIII,
OTBETCTBEHHEIM 3a paboTy Tele(oHa «ropsyeil JIMHUKEY, B MACBMEHHOM BUJIE Kak
obpaleHne rpaxIaHHHA C MOMETKOH «IIOJTy4eHO IIO «ropsael JTUHWK» J1aTa,
BpeMs» ¥ HANpaBIsIeTCss Ha PAcCMOTPEHHE OTBETCTBEHHOMY 32 OpraHH3alliio
paGoTEl O MPOTUBOJEHCTBUIO KOPPYNIMHM K KOMHUCCHH IIO [IPOTHUBOJEHCTBHIO
xoppymuuy. JlanbHeifras pabota ¢ HHMM OCYIIECTBISeTCA B  IOPAIKS,
TIpeIyCMOTPEHHOM [Vl PACCMOTPEHHSA TUChbMEHHBIX obpaineHu IrpakaaH.

3. TpeGoBaHus, NpeIbsBisieMble K BEACHUIO TeJ1ie()OHHOIO
pa3rosopa

3.1. Orser Ha TenedOHHBIM 3BOHOK [OJDKEH HAuMHATHCA C nHMOpMALUK O
HaMMEHOBAHHH YYpexkaeHws, GaMIIUi U TOJDKHOCTH CIENHMANNCTa, IPUHABILICTO
TeeOHHBINA 3BOHOK.
3.2. T'paxmaHaM clexyeT MPeATIOXKUTh Ha3BaTh CBOX (amuIrio, UMsl, OTIECTBO,
KOHTAKTHBI HOMep TenedoHa, IIOYTOBBIM ajpec, MO KOTOPOMY  IIpH
HeoOXOIMMOCTH JO/DKEH OBITh HAIIPaBICH OTBET.
3.3. HWudopmamus OO/DKHA H3jIaraTbCs B cxaToir Qopme, KpaTKo, HETKO, B
no6poXKeNaTeIbHOM TOHE. Pedpb NOomKHa HOCUTD oHIHATbHO-IEI0BON XapaKTep.
HemomyctuMo  yroTpeQlieHHe — TPOCTOPEeHH i, MEXIOMETHH, OJHOCIOXHBIX
OTBETOB.
TenehoHHBIN pa3roBoOp He JOJDKCH IMPEPhIBaThCS OTBICICHUEM Ha JPyroit 3BOHOK
U IpyTrHe 00CTOATEIbCTBA.
B ciydae, KOrja 3BOHAIIMN HACTPOGH arpecCHBHO, JOIyCKacT yrnoTpebneHre B
pedd HEHOPMATHUBHOH JICKCHKH, HeoOXOMMMO, HE BCTyIas B IIpepeKaHHus C HUM,
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oQUIMaTLHEIM TOHOM JaTh IOHSTh, YTO pasroBop B IOxoOHOHM dopme He
JOIYCTHM, [IPY 3TOM HHHI[MATHBA CTEPEOTHUIIa TTOBEIECHUS NOJDKHA IIPUHAIIEXKATh
pabotuuky CII.

PekoMeHIyeTCsl KaTeropuuecku m30eraTb KOH(MIMKTHBIX CHUTYaIlMi, CIOCOOHBIX
HaHecTH yiuep6 pemyTtanuy, kak CIII, Tak 1 paGOTHHUKY.

3.4. B xonue 6ecempl HEOOXOMUMO caenaTh 0OOOIIEHHE IO MPeICTaBICHHOU
uHopmaruu. Ecid HeoOX0IMMO, YTOUHUTD, TOHITHA JIX MH(OpPMAaIHs, BEpHO JIH
3arycaHbl JaHHBIE 3asBUTENS. [[epBBIM TPYOKY HOJKEH ION0KUTH 3BOHAIINH.
Ecmu 3agBUTENHh MOMYYHI HCUEPIIBIBAIOUIYI0 HHGOPMALMIO IO 3aJaHHOMY UM
BOIIPOCY, BEXKJINBO U3BUHUBIINCH, PEKOMEHIYETCS 3aKOHUUTH PasroBOp.

4. 3akiao4uTe/JbHbIE NOJI0KEHUS
4.1. TIlo mroram kaxmoro kpapraia, nomyroxaus, roxa CII mpoBomur aHamus
Tene(GOHHBIX OOpallleHui TrpaxkaaH, HHPOpPMHUpPYeT YIpaBieHHe 0o0pa30BaHUA
OpnoBckoro pailoHa O KOJIMYECTBE, XapakTepe M IPUYHHE IIOCTYIIHUBIINAX
TenehOHHBIX 00pallleHuil TpakIaH, IPUHIATHIX Mepax 110 UX PaCCMOTPEHHIO.
4.2.  JKypHaibl yueTa U MaTepHalibl, CBI3aHHBIE C TelleOHHBIMM O0pallleHUIMU
rpaXIaH, XpaHsATCS B COOTBETCTBUM C IpaBuiamu neionpousBonctsa B CII 3
rojia, a 3aTeM YHUYTOXAIOTCS B YCTAHOBIEHHOM IIOPSIZIKE.
4.3. Vcmonp3oBaHWe U paclpocTpaHeHWe HHPOpMAalMd O IIePCOHAIBHBIX
JIAHHBIX ¥ YaCTHOM JKU3HU I'PaKIIaH, CTaBIIEH N3BECTHON B CBS3U C Telle() OHHBIMU
obpammenusmu rpaxnaad B CLL, 6e3 ux cornacus He AOIIyCKaeTcs.
4.4, JKanoGwl rpaxmaH Ha pe3yJbTaThl PACCMOTPEHHUS UX Tele(OHHBIX
oOparennit, newicTeus (0e3nelcTBUS) JOKHOCTHBIX ULl U paboTHHkoB J(FOCIII B
CBS3UM C paccMOTpeHHeM OOpalleHHi TIpaXJaH HalpaBiSIOTCS HadalbHUKY
VYmpasneaus obpazoBanus OpJI0OBCKOTO paifoHa.



